17.3 Error Codes Table

Dla_gnosw Abno_rmallty 1 Abnormality Protect_lon Problem Check location
display Protection control Judgment Operation
HOO0 No memory of failure — Normal operation — —
Indoor fan only
Indoor/outdoor After operation for operation can Indoor/outdoor e Indoor/outdoor wire terminal
H11 abnormal 1 minu?e start by entering | communication not e Indoor/outdoor PCB
communication into force cooling | establish e Indoor/outdoor connection wire
operation
I%ti Itai(r)wor:"lgifniﬁlr:;txllimit e Indoor/outdoor connection wire
H12 Indoor unit capacity 90s after power . or less than minimum limit, | © Indoo.r./out.door PCB o
unmatched supply or number of indoor unit o Specification and combination
less than two table in catalogue
Indoor intake air Indoor intake air « Indoor intake air temperature
H14 temperature sensor Continuous for 5s — temperature sensor open ) p
abnormality or short circuit sensor lead wire and connector
Compressor Compressor temperature e Compr r temperatur
H15 temperature sensor Continuous for 5s — P E L ompressor temperature
abnormality sensor open or short circuit sensor lead wire and connector
H16 s:rtwi?c?r;"lc:rrr(%"lt') _ _ Current transformer faulty | ¢ Outdoor PCB faulty or
abnormality or compressor faulty compressor faulty
Indoor fan motor Continuous Indoor fan motor lock or * Fan motor|ead wire and
H19 . . — connector
merchanism lock happen for 7 times feedback abnormal
o Fan motor lock or block
g‘x(i?gnhZ?t Indoor heat exchanger e Indoor heat exchanger
H23 tem ergture sensor Continuous for 5s — temperature sensor open temperature sensor lead wire
abngrmality or short circuit and connector
rxiizrnhZ?t Indoor heat exchanger ¢ Indoor heat exchanger
H24 tem ergture sensor Continuous for 5s — temperature sensor 2 open temperature sensor 2 lead wire
2 abpnormality or short circuit and connector
Indoor ion device Port is ON for 10s ) .
H25 abnormality during ion device off — B * ion device PCB
Qutdoor air . .
Ho7 temperature sensor Continuous for 5s _ Outdoor air tempﬁratur_e e Outdoqr air temperature sensor
abnormality sensor open or short circuit lead wire and connector
S;cfﬁgr?r Z;aat Outdoor heat exchanger o Outdoor heat exchanger
H28 tem ergture sensor Continuous for 5s — temperature sensor 1 open temperature sensor 1 lead wire
1 abpnormality or short circuit and connector
Qutdoor discharge Outdoor discharge pipe e Qutdoor discharge pipe
H30 pipe temperature Continuous for 5s — temperature sensor open temperature sensor lead wire
sensor abnormality or short circuit and connector
g;;ﬁgsr :reat Outdoor heat exchanger e Outdoor heat exchanger
H32 tem ergture sensor Continuous for 5s — temperature sensor 2 open temperature sensor 2 lead wire
2 abpnormality or short circuit and connector
Indoor / outdoor Indoor and outdoor rated
H33 misconnection — — voltage different e Indoor and outdoor units check
abnormality 9
Outdoor heat sink Outdoor heat sink
H34 temperature sensor Continuous for 2s — temperature sensor open e Outdoor heat sink sensor
abnormality or short circuit
QOutdoor gas pipe Heating Outdoor gas pipe .
H36 temperature sensor Continuous for 5s protection temperature sensor open ° Our:do:JIr g?jsvf/)ilrpe ts?pe;iturte .
abnormality operation only or short circuit sensorlea € and connecto
QOutdoor liquid pipe Cooling Outdoor liquid pipe L
H37 temperature sensor Continuous for 5s protection temperature sensor open ° Seur::g?[;;q du:/?/igpaen:je?o%ir:(t:ltjcr)?
abnormality operation only or short circuit
Indoor/Outdoor . .
H38 mismatch (brand — — Brand code not match ¢ E:ika indoor unit and outdoor
code)
e Check indoor/outdoor
Wrong wiring and connection wire and connection
Abnormal indoor 3 times haopen connecting pipe, expansion pipe
H39 operating unit or pp — valve abnormality, indoor ¢ Indoor heat exchanger sensor

standby units

within 40 minutes

heat exchanger sensor
open circuit

lead wire and connector
Expansion valve and lead wire
and connector
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Dla!gnosw Abnqrmallty / Abnormality Protectllon Problem Check location
display Protection control Judgment Operation
e Check indoor/outdoor
Abnormal wiring or Wrong wiring and connection wire and connection
H41 ibin connectign — — connecting pipe, expansion pipe
piping valve abnormality e Expansion valve and lead wire
and connector
o ECONAVI sensor (defective or
H59 Et?n(())’r\lrﬁa\{ilt sensor Continuous for 25s — E& Cr)tl\:;io;\cllljifensor open or disconnected)
y « ECONAVI PCB
Outdoor high Continuous for 1 H.|gh.pres.sure sensor open | High pressure sensor
H64 pressure sensor : — circuit during compressor )
abnormality minutes stop e Lead wire and connector
H67 Nanoe abnormality Nanae stop for 5 — Nanoe faulty : Elgr?oe system
minutes for 3 times )
e High voltage
H70 Light sensor Continuous for 24 _ Light sensor open or short | e Light sensor (defective or
abnormality hours, 15 days circuit disconnect)
Outdoor fan motor 2 times happen Outdoor fan motor lock or | * Outdoor fan motor lead wire
H97 . s . — and connector
mechanism lock within 30 minutes feedback abnormal
e Fan motor lock or block
Indoor high pressure Indoor high pressure ° Check md.oor heat exchanger
Ho8 protection - - protection (Heating) * Air filter dirty
o Air circulation short circuit
Indoor operating unit Indoor freeze protection ° Check md.oor heat exchanger
H99 freeze protection - - (Cooling) * Air filter dirty
P 9 o Air circulation short circuit
4-v.vay.valve 4 times happen 4-way valve switching e 4-way valve
F11 switching ithi b — | ’
abnormality within 30 minutes abnorma e Lead wire and connector
Wrong wiring and e Check indoor/outdoor
| . ) h connecting pipe, expansion connection wire and pipe
F17 ndoqr standby un!ts 3 .tlnlles appen _ valve leakage, indoor heat . Indoor_heat exchanger sensor
freezing abnormality | within 40 minutes exchanger seﬁsor open lead wire and connector
circuit e Expansion valve lead wire and
connector
Power factor
F90 correction 4 times happen _ Power factor correction « Outdoor PCB fault
(PFC) circuit within 10 minutes circuit abnormal y
protection
F91 Refrigeration cycle 2 times happen _ Refrigeration cycle o Insufficient refrigerant or valve
abnormality within 20 minutes abnormal close
F93 Compressor 4 times happen _ Compressor abnormal o Power transistor module faulty
abnormal revolution within 20 minutes revolution or compressor lock
Fo4 gigg:resesztlershoot 4 times happen _ Compressor discharge « Check refri i "
9 within 30 minutes pressure overshoot ecxrefngeration system
protection
Fo5 QOutdoor cooling high | 4 times happen _ Cooaling high pressure o Check refrigeration system
pressure protection within 20 minutes protection e Qutdoor air circuit
Power tranS|stor_ 4 times happen Power transistor module e PCB faulty
F96 module overheating ithin 30 mi — h A
protection within 30 minutes overheat e Outdoor air circuit (fan motor)
Compressor 3 times happen
F97 overheating within 30 minutes — Compressor overheat o Insufficient refrigerant
protection
Fos Total running current | 3 times happen o Total current protection ° gheck refrigeration system
protection within 20 minutes p ° Io(z;\liver source or compressor
Outdoor direct . . .
F99 current (DC) peak Continuous _ Power transistor module o Power transistor module faulty

detection

happen for 7 times

current protection

or compressor lock
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